April 22, 2003

To whom it may concern,

Jim Hoctor recently installed (28) windows in my house in Westerville, Ohio. He and his
crew were very professional throughout the whole process and the job was done not only
in a timely manner, but when the job was complete you couldn’t even tell work had been
performed on our house. All debris was removed and the trim around the windows
matched perfectly with the rest of the house. I found the quality of the windows he
installed to be of superior quality to others I had checked into purchasing.

I would not hesitate to recommend Jim and his crew to anyone needing windows
installed.

Thank you,
Thomas Lenix
(614) 899-6191



